





APPLICATION FOR REGISTRATION 
(Complete application in BLOCK letters)

1.  CUSTOMER DETAILS

Customer Name:	
Click or tap here to enter text.

Physical Address:	
Click or tap here to enter text.	


Postal Address:		
Click or tap here to enter text.

2. PLEASE INDICATE WHAT IS APPLICABLE:
Production Fees Payers (includes Land based Processing Facilities, Factory & Freezer Vessels) 	☐

Non-Production Fees Payers (including Storage Facilities, Importers and Exporters):		☐


Full Names of Company Directors (including ID / Passport numbers):
Click or tap here to enter text.



A. TO BE COMPLETED FOR THE REGISTRATION OF LANDBASED PROCESSING FACILITIES AND STORAGE FACILITIES 

Land based Processing Facility/Storage Facility Name:	Click or tap here to enter text.

Physical Address:		Click or tap here to enter text.	

Postal Address:		Click or tap here to enter text.	



B. TO BE COMPLETED FOR THE REGISTRATION OF VESSELS
	
Vessel Name: 		Click or tap here to enter text.

Holding Company:	Click or tap here to enter text.

Postal Address: 		Click or tap here to enter text.

Physical Address: 	Click or tap here to enter text.

Port of operation: 	Click or tap here to enter text.


3. LISTING WITH INSPECTION CENTRE
 
TICK APPLICABLE BOX:

Ice Vessel	☐		CSW Vessel	☐		RSW Vessel	☐         Ski boats   ☐

Factory Vessel	☐	Freezer Vessel	☐	 Rock Lobster’s Vessel   ☐          Salted Snoek Vessel    ☐ 

Land-based Processing Facility 	☐ 		 Cold Store  ☐			Warehouse    ☐
 

4. Listing with Importing Country/Market Required?		YES	☐	NO	☐
Country/Market Name


5. Processing activities and/or complete product descriptions: 
Click or tap here to enter text.



6. PLEASE INDICATE COMMERCIAL NAME OF PRODUCTS TO BE PROCESSED, HANDLED OR STORED AND THEIR SCIENTIFIC NAMES. (INDICATE WHICH SPECIES WOULD BE FROM AQUACULTURE): 

	COMMERCIAL NAME
	SCIENTIFIC NAME
	AQUACULTURE (please indicate where appropriate)

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☒

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐

	Click or tap here to enter text.
	Click or tap here to enter text.	☐






7. PLEASE INDICATE WHAT IS APPLICABLE:
Production Fees Payer (includes Land based Processing Facilities, Factory & Freezer Vessels) 	☐

Non-Production Fees Payers (including Importers and Exporters):				☐


8. CONTACT DETAILS: 
a. Management Representative: Click or tap here to enter text.

Telephone Numbers: Click or tap here to enter text.	Facsimile: Click or tap here to enter text.

Email: Click or tap here to enter text.


b. Quality System Representative: Click or tap here to enter text.

Telephone Numbers: Click or tap here to enter text.	Facsimile: Click or tap here to enter text.

Email: Click or tap here to enter text.


c. Finance/Accounts Representative: Click or tap here to enter text.

Telephone Numbers: Click or tap here to enter text.	Facsimile: Click or tap here to enter text.

Email: Click or tap here to enter text.

DISCLAIMER:
 I, the undersigned hereby apply for the registration of my company for inspection services as indicated above and declare that the particulars furnished are to the best of my knowledge and correct in all respects.

9. COMPLETED BY:

Name: Click or tap here to enter text.	Signature: ____________________________  

Date: Click or tap to enter a date.

Capacity: Click or tap here to enter text.

	FOR OFFICE USE ONLY
1. Approval Number: __________________

2. For Third Country Listing, attach a copy of NSI approval (Compliance to required Food Safety System)

3. Vessel registration documents attached?  YES                NO 

4. NSI Credit Application Completed and Forwarded to Finance?            YES                NO 

5. Production Fees Process explained and return book provided?                          YES	    NO   

6. Application Received by:

NAME: ________________________________    SIGNATURE: ____________________  	DATE: ____/_____/_________



 

10. Terms and Conditions
	Registration/Use of services
1. Registration is required to use the NSI Inspection Centre Services. To register, the client must fill out this application form. Upon registration, the client agrees to these terms and conditions.
2. With the application, the client confirms that all the details provided are accurate, complete and truthful. The client undertakes to keep the information provided in their registration form up to date.
3. The prescribed fee for the registration of the establishment must accompany this application. 
4. Upon a successful completion of the registration process, a letter will be provided to the client confirming their registration and unique identification number.
5. The registration is renewable on an annual basis. 
6. The renewal of registration is subject to the establishment complying with the relevant compulsory standard specification confirmed through in-depth inspections by approved NSI Inspectors. 

Acceptance of services
1. The company agrees to pay all fees for services rendered as per gazette fee structure of the NSI. 
2. The client registered under Section A and Section B above will be subject to an in-depth inspection of the food safety management system and facility in which production is intended to take place.
3. The frequency of in-depth inspection for such clients shall be performed as determined by the risk profile of the establishment.  
4. New clients will have a minimum of two (2) weeks for vessels and 5 days for land based establishments, to generate process records and submit these records to the Inspection Centre to finalized the approval process. For vessel at the harvesting grounds, 2 weeks of records, may be submitted electronically however, operators must ensure legibility of records. For ice vessels, one trip is sufficient to generate records that should be considered for certification. 
5. The unique identification issued as an approval number for the clients must be used on the labelling of products produced in compliance with the relevant Namibian requirements as well as those of the country to which the products are being exported.
6. Products from registered clients may be subject to final products inspections and must not be placed on the market without them being inspected or verified and deemed appropriate for sale, safe and fit for human consumption by the NSI Inspection Centre. A health guarantee or certificate of compliance will be issued as an attestation.
7. In the absence of the health guarantee or certificate of compliance as stated in clause 6, the unique identification number must not in any way be used by the establishment to give an impression to consumers that the products manufactured are certified by the NSI Inspection Centre.
8. The misuse and/or abuse of the unique identification number by the client(s) shall result in:
(a) Products from the client not sampled, inspected and certified;
(b) Instruction to the operator to recall affected products from market at own cost;
(c) Withdrawal of the unique identification number and by implication suspension and/or delisting of such client;
(d) Any other applicable remedial actions at the discretion of the NSI Inspection Centre
9. A client must inform the NSI Inspection Centre in writing within 14 days of any change in the production process affecting any mandatory requirement of the relevant compulsory standards specifications. In the event of such change(s) the NSI may at its discretion require the submission of new evidence of conformity or a new application for approval and to recalculate the risk profile of the establishment if deemed necessary for audit frequency purpose.

	10. The client (establishment or operator) must immediately report to the NSI Inspection Centre in writing any failure, of whatever nature, to conform to the requirements of the relevant compulsory specifications and any other changes that may affect the certification and listing status within at least fourteen (14) days after implementation. Changes to be communicated to the NSI Inspection Centre shall be but not limited to; purchase or sale of all or a portion in the organization, changes in ownership, changes in operations, alterations in processes, filing for bankruptcy, changes in organisation and management, for example key managerial personnel, location of its premises, and any other changes that may potentially affect the granted certification and its associated processes.
11. The client shall commit to give the NSI Inspection Centre inspector(s) accurate and complete information in a timely manner concerning all processes, which may be significant to the approval and listing process. 
12. Where necessary, the client shall give the assessors and/or observers from accreditation bodies and members of the NSI Inspection Centre teams access to all information and all facilities required for the approval and listing of such a client’s facility.

Suspension/Withdrawal
1. In event, the registered client would like to withdraw or cancel its approval status and/or listing such a client shall inform the NSI Inspection Centre in writing with at least ninety (90) days’ notice.
2. Upon, withdrawal of approval and/or listing status, the NSI Inspection Centre shall update its records to indicate that the establishment’s listing as approved establishment is no longer valid, and an official letter communicating the delisting will be provided to the client.
3. NSI Inspection Centre shall notify the establishment in writing about its intention to suspend or terminate the Inspection certificate, the period of suspension/termination, and the reasons thereof. 
4. Requests for inspection services must be submitted in line with GUI 006 - Guide for Turnaround time for the Inspection Centre Services.

Confidentiality
1. The NSI Inspection Centre performs the function of a third party inspection body, and in this capacity is subject to scheduled audits and assessments by the Southern African Accreditation (SADCAS) and various food safety organisations with whom Technical Cooperation Agreement has been signed for recognition.  The NSI Inspection Centre shall notify the establishments of the accreditation body/food safety agency/regulator intention to witness the inspection body conducts inspections, for certification within the accreditation scope. The establishments shall allow the accreditation assessment team to witness the inspectors whilst conducting such inspections at the establishments’ premises. The confidentiality of client’s information will be upheld in line with the NSI Corporate Policies and Inspection Centre Quality Manual, and all clients’ information is subject to sharing with accreditation body for assessment purposes without prior consent from the client.

Indemnity
1. The client (establishment or non-establishment companies)  shall not hold NSI Inspection Centre liable for, but shall defend and indemnify NSI Inspection Centre against, any loss, expenses or damage, including reasonable attorney fees, arising out of any injury or damage to property or any other action(s) due to the failure of the client (establishment or non-establishment companies)  to comply with any applicable procedures, laws or regulations. 
2. The company (establishment or non-establishment companies)  shall indemnify the NSI Inspection Centre against all costs, claims, actions and demands arising from the use or misuse of its certificate including health guarantees issued by NSI Inspection Centre.

Right to complain
1. The customer is entitled to lodge a complaint within 14 days from receipt service.




This application must be accompanied by the prescribed fee for the registration of the establishment.
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